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PERMISSION GRANTED FOR
NEW TWICKENHAM STATION

JANUARY 2012 / ISSUE 45

Solum Regeneration, a joint
venture between Network Rail
and Kier Property, has been
granted planning permission by
Richmond Council to redevelop
Twickenham Station. 

Solum will provide a new station for
the town as well as new shopping
facilities and homes. It will also create a

public plaza in the station area, better
connections and links to other transport
modes, and a new riverside walk from the
station to Moor Mead and St Margarets.

While many local residents
welcomed the plans, a significant
number of local people expressed
concerns about the scheme, particularly
the height of the proposed buildings.
After public consultation and
discussions with Richmond Council,
Solum agreed to scale down the scheme.  

The tallest part was reduced by two
storeys and is lower than its neighbours,
Travelodge and Regal House and with
height reductions in other areas. The
number of homes in the development
was also reduced from 165 flats to 115 to
enable the height reduction.

The RFU supported the Solum plans
and welcome Solum’s commitment to
delivering the new station in time for the
2015 Rugby World Cup.  
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TWICKENHAM STATION
OUT WITH THE OLD –

IN WITH THE NEW

Annual sponsorship and
financial commitments
- Richmond upon Thames Council
Match Day Street Cleansing and
Mobile Toilets

- Richmond upon Thames Council
Match Day Traffic Management
and Twickenham Event Zone

- Free Event Day Shuttle Buses
- 20 Local Schools in Twickenham,

Whitton and Hounslow
- Richmond upon Thames Primary
Schools’ Sports Day

- Strawberry Hill Music & Fun Day
- Richmond AID - Advice and

Information on Disability
- Richmond Borough in Bloom
flower baskets in Twickenham 

- St Margarets Summer Fair
- Crown Road Summer Fair
- St Margarets Christmas Fair
- Whitton Business Association
- Whitton Christmas Fun Day
- Whitton St George’s Day
- Homelink Day Respite Care 
Centre Whitton

- Rhythm Force Kneller Hall
- Richmond Concert Society
- Twickenham Gardening Association
- Twickenham Operatic Society
- Ivybridge Estate Summer Fun Day
- Ivybridge Residents Christmas Party
- Whitton PHAB Club
- Whitton Restroom for Senior

Citizens
- Isleworth Public Hall

Recent Community Support
- Richmond’s Victorian evening
- St Margarets Traders
- Twickenham Festival
- Junior Diabetes Research

SUPPORTING OUR
COMMUNITY

RFU Community Relations 
If you would like information on the 
RFU in the Community or comment on
event day matters, contact Fraser Cullen, 
RFU Community Relations Manager,
RFU, Rugby House, 200 Whitton Road,
Twickenham TW2 7BA.
frasercullen@rfu.com or 020 8831 6533 

Latest event info: 
www.rfu.com/TwickenhamStadium

Photos: www.leothephotographer.co.uk
Fraser Cullen, Getty Images.

RUGBY POST AVAILABLE
FROM THE RUGBY STORE
AND AT WWW.RFU.COM
The RFU’s community magazine Rugby
Post is distributed to over 30,000 homes and
businesses local to Twickenham Stadium.

The magazine is published three or four times a
year and contains information on RFU community
relations, stadium events, event day information and
the local residents’ ticket ballots. If you do not receive
it regularly, copies are available from Rugby House,
the RFU Rugby Stores and Twickenham and Whitton
libraries. Online at www.rfu.com/News/Newsletters 

The RFU has a very keen
interest in the new station
development. It will provide
significant improvements for
event days at the stadium and
benefit station users.

We are proud to be part of 
the Twickenham community. Our
contribution to Twickenham is very
important to us and is recognised 
and valued. We are a major local
employer and contribute significantly to
the local economy.

We are also proud to be hosting the
Rugby World Cup in 2015, the world’s
third largest sporting event, which will
see some 650,000 people visit
Twickenham over six weeks. The local
and national economies will benefit
significantly with approximately £2.2
billion being generated by the
tournament.

Twickenham Stadium is one of
Britain’s premier sporting venues with
year round events and functions, a
Marriott hotel and leisure facilities,
attracting well over one million people
every year. Of these visitors,
approximately 40% use Twickenham

station, which we continue to promote 
as part of our Green Travel Plan
commitment. 

In the lead up to 2015, we aim 
to increase the number of people 
coming to Twickenham by rail. To
achieve this, there will be longer
platforms with increased capacity and
significant improvements to facilities for
all station users. The new station will
provide a safe, efficient and welcoming
gateway to Twickenham.

We have been concerned for some
time that Twickenham station, the
primary transport hub for the stadium,
struggles to cope with the demands upon
it when major events take place. 

The RFU engaged widely on the
Solum scheme which was the only
viable option that would provide much
needed investment in Twickenham
station and could be completed by 2015.

Twickenham deserves a new
station that meets the demands

of Rugby World Cup 2015
and will provide a legacy

for local people and the area.
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RFU SUPPORTS RETURN OF TWICKENHAM’S
POOL SITE FOR COMMUNITY USE

Community led plans to create
a new open public space,
including a public square and
gardens, on the site of the long-
derelict swimming pool at
Twickenham Riverside were
recently unveiled by Richmond
Council.

The ideas have been brought together
following Richmond Council’s extensive
consultation with local people and
businesses through the Barefoot
consultation, the Twickenham Conference
at the RFU and the All in One process.

The project will be known as ‘The
Diamond Jubilee Gardens’. It represents
the biggest step towards the council’s
commitment to making the town’s
riverside available for everyone to use
and enjoy after over three decades of
indecision and lost opportunities.

Revealing the plan, Richmond
Council Leader Lord True said:

The project draws on proposals from
the Twickenham Riverside Terrace
Group which received planning
permission last February. They are to be
congratulated for years of effort and
commitment in coming up with a
scheme which is the basis for the most
long awaited improvement to the area in
years.  With significant financial support
from Richmond Council, the scheme
will light the way for the wholesale
improvement of the town centre. This is
community partnership at its best.

The site will be cleared of 30 years’
worth of weeds, building materials and
debris, to be landscaped into three
sections: A simple grassed area
immediately behind the play area and
Café Sunshine, a park space in front of
the old diving board, which will be kept
as a memorial to the long struggle to re-
open the site and, the old changing
rooms will be paved to become a public
square. Pride of place will go to a new
feature commemorating the jubilee.

The RFU has previously supported
Richmond Council’s earlier regeneration
of part of the Twickenham pool site,
with a contribution of £10,000 to
support the Jubilee Gardens children’s
playground in 2005. The RFU is
delighted once again to contribute to
such a worthwhile community project.

Plans for the improvements and
further information will be available
from www.twickenhamriverside.org,
Richmond Council and future editions of
Rugby Post.

“It is very fitting that the small
Jubilee Gardens created to mark
Her Majesty’s 50th year, should
now reach its full beautiful
potential in perfect time for our
monarch’s Diamond Jubilee.”
Richmond Council Leader 
Lord True

“We promised to make every
possible effort to put this
riverside site back into the hands
of the people of Twickenham.
We have responded to the
overwhelming wish of local
people to save the old pool site as
public open space for all time.”
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SUPPORTING OUR LOCAL COMMUNITY
OVER THE FESTIVE SEASON

As part of our good neighbour policy the RFU
sponsors numerous events over the festive season
in our local community.

Recent support went to the Whitton Christmas evening in
the High Street and the St Margarets Christmas fair in Crown
Road. Other good causes and events included the Christmas
lunch for senior citizens of the Ivybridge Estate in Isleworth,
All Hallows Christmas fundraising dinner, the Richmond
Victorian Christmas Evening and Twickenham town centre.

FESTIVE FUN IN ISLEWORTH, 
ST MARGARETS, RICHMOND,
WHITTON & TWICKENHAM
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SUPPORTING LOCAL PERFORMING ARTS

OKLAHOMA AT RICHMOND THEATRE
Twickenham Operatic Society sponsored by the RFU

The annual Artsrichmond Swan Awards are given
for outstanding performances and productions by
amateur drama societies or performing arts
groups in Richmond upon Thames.

The RFU supported this year’s awards, providing
Twickenham Stadium’s Live Room arts centre and Rose Suite
for the evening ceremony.

Some 13 societies staged 40 productions in the borough
during 2010/11. This resulted in 73 nominations in contention
for the 17 awards.

SWAN AWARDS FOR
DRAMA & MUSICALS

Swan award winners with Cllr Clare Head, Mayor of Richmond upon Thames and Artsrichmond Presidents Sam Walters and Auriol Smith
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RFU SPONSORED TWICKENH
Thousands of residents and visitors attended the
first Twickenham Riverside Regatta since 1958
on Saturday 17th and Sunday 18th of September.

The two day event featured a number of attractions such as
community stalls, food and drink, children’s rides, street
entertainers, paddle boarding, rowing races and live music.

The regatta ran alongside the Great River Race which saw
river related activities and events from Richmond to Twickenham.

On Saturday 17th the main event was the Charlie Shore
boys and girls regatta, which was founded in 1894 and last held
in 1958. The regatta competitors were boys and girls ages 13-
16 from local schools. The main event on Sunday 18th was the
stand up paddleboard trials and races. The 350m regatta course
started opposite the White Swan to the site of the original
Charlie Shore boathouse, below the Eel Pie Island footbridge.

The Richmond Music Trust and Orleans Park School Band
played music through both mornings. From lunchtime to early
evening the RFU organised two free riverside concerts. Bands
that took the stage included, The Blue Meanies, Skalectrix, the
Biblecode Sundays, the Eel Pie Allstars, Nark Drool, Alix
Anthony, the Robin Bibi Band and Learn To Swim.

The Regatta was sponsored by the RFU and Richmond
Council. Organisers Teresa Read and Berkley Driscoll of the
Richmond Environmental Information Centre, supported by
Twickenham Rowing Club. www.twickenhamalive.com
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HAM RIVERSIDE REGATTA 2011

DATES FOR YOUR DIARY IN 2012
JUBILEE JAZZ FESTIVAL STRAWBERRY HILL HOUSE SUN 3 & MON 4 JUNE from 2pm

Guests include Alan Barnes, Lianne Caroll & Ian Shaw, Art Theman, Don Weller, Mornington Locket, Kelvin Christiane, 
Gilad Atzmon, Sarah Gillespie, Back to Basie Big Band and others. All seated venue, bar, food and Jazz Arts Tent

For further information www.strawberryhillhouse.org – www.jubileejazz.destinationrichmond.co.uk
STRAWBERRY HILL MUSIC & FUN DAY – SUNDAY 22 JULY from 12.30pm

Live bands, stalls, fun for kids at www.strawberryhillmusicday.co.uk – rfu.com/News/Newsletters – twickenhamalive.com
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PARTNERSHIP SCHOOLS
TWICKENHAM
Archdeacon Cambridge’s CE School 
Orleans Infant School 
St James’s RC Primary School
St Mary’s CE School 
St Stephen’s CE Junior School 
Trafalgar Infant School
Trafalgar Junior School
Orleans Park School 
Waldegrave School for Girls

WHITTON 
Bishop Perrin CE School
Chase Bridge School
Heathfield Junior School
Nelson School
St Edmunds RC School 
Twickenham Academy

HOUNSLOW
The Heathland School 

ISLEWORTH
Ivybridge Primary School 
Worple Primary School 
Isleworth Blue CE School 
Gumley House Convent School

RFU EDUCATION
PARTNERSHIP

The aim of the RFU’s Education
Partnership is to provide real
benefits for 20 schools in our
local community and to contribute
to the health and wellbeing of
local children. This involves 15
schools from the Borough of
Richmond upon Thames and
six from Hounslow Borough.

Each school receives an annual
financial grant for sports and leisure and
an invitation to visit The World Rugby
Museum & Stadium Tour free of charge.
There is also the opportunity for schools
to apply to a special projects fund for
initiatives covering sport, leisure,
creative and environment.

The RFU also sponsors Richmond
upon Thames Primary Schools’ Borough
Sports Day.

RFU
SUPPORTING

LOCAL
SCHOOLS

CASUAL EVENT DAY
STEWARDS REQUIRED

Twickenham Stadium is the
home of England Rugby and the
RFU. The stadium has a
spectator capacity of 82,000 and
the site includes a Marriott
hotel, a Virgin Active leisure
club, a rugby store, conference
and banqueting facilities, and
office accommodation. The
stadium is a 365 day a year
business. 

We are looking for local people to
fill our expanding need for stewards. We
pride ourselves on our close ties with the
local community. We would like to
recruit more local staff for our event day
stewarding team in early February.

To ensure the effective provision of
security for the stadium complex as well
as site events, we are seeking paid casual
event day stewards.

SECURITY STEWARDS
(Job reference: SS001)
• Providing and maintaining a friendly 

and proactive service to all guests
• Performing access control, queue 

management, bag checking and 
directional attendant duties

• Maintaining a safe environment for all 
guests and staff

• Performing crowd management, 
access control and directional 
attendant duties

SIA LICENCED DOOR
SUPERVISORS
(Job reference: DS001)
• Managing capacities and behaviour 

through proactive observation of, and 

interaction with, event guests
• Assisting with queue management, 

ensuring good order in the allocated 
areas

• Ensuring effective close down of areas 
at specified time

Candidates must have good customer
service skills, an ability to communicate
effectively with a wide variety of staff,
guests, VIPs, and commercial visitors
and have personal confidence, and
stamina to deal with incidents.

You will need to commit to the
majority of 20 events per year, which
usually take place at weekends.  You
will be required to work between 8 to 12
hours per day with a variety of shifts
between 6:00am and 12:00pm.  Benefits
include staff uniform, equipment, food
and refreshments.  Full training will be
given to successful candidates.

Applications should be made using
the RFU ‘casual or voluntary work’
application form, which can be
downloaded from the “how to apply” at
the Careers and Vacancies section of
www.rfu.com or recruitment@therfu.com
by e-mail. Please quote the relevant job
reference code and enclose a copy of
your CV and covering letter.

If your application is successful you
will be invited to the next available
interview and selection day. 

Please submit completed applications
to: Lynn Graco, Human Resources,
RFU, Rugby House, Twickenham
Stadium, Whitton Road, Twickenham
TW2 7BA or to recruitment@therfu.com
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RFU SUPPORTS REMEMBER RADNOR
CAMPAIGN TO REPAIR WAR MEMORIAL

The RFU has picked the
Richmond & Twickenham
Times Remember Radnor
campaign to benefit from their
annual Christmas tree sales to
support local good causes.

A percentage of every tree sold by
supplier Manorxmastrees will go
towards restoring the memorial to its
former glory.

The war memorial in Radnor
Gardens was targeted by vandals on
October 20 when a large brass plaque
depicting a World War One Naval scene
was stolen, leaving the memorial bereft
for the Remembrance Sunday wreath
laying.

The campaign to repair the memorial
is led by the borough’s mayor,
Councillor Clare Head, who is also
Chairman of the friends of Radnor
Gardens.

Cllr Head said: “Stealing from a war
memorial is a despicable thing to do,
especially so close to Remembrance
Sunday. We were shocked that anyone
would denigrate the memory of those
who have died to make this the free
country it is today.

If you would like to donate to 
the campaign, please send a cheque 
to Remember Radnor Campaign 
c/o RTT, Allied House, 29-39 London
Road TW1 3SZ.



To conclude, approaches from the RFU in creating a good
relationship with the local community are working. After
comparing the results with a previous survey, it also shows the
relationship to have strengthened. This relationship will have to
be maintained in order to add to the success of the organisation,

as well as the success of hosting the 2015 Rugby World Cup.
The survey was compiled by Archie Collyer-Bristow, a

third year student from Edinburgh University studying Sport
and Recreation Management. He was undertaking a 10-week
internship with the RFU’s Communications Department.

The Rugby Football Union (RFU) knows the
importance of maintaining a good relationship
with its local community.

Over the past 10 years, around 200 local partnerships have
been sponsored or received financial support from the RFU.
This has resulted in over £1.1 million being contributed to local
schools, charities, community groups and local events.

In order to maintain the best possible relations a survey was
carried out involving 1,000 local residents with the use of an
email questionnaire.

After the survey was completed, it was obvious that results
reflected a good relationship between the local community and
the RFU. Some 240 residents responded. Two respondents won
a pair of tickets to an RBS 6 Nations match of their choice.
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THE RUGBY FOOTBALL UNION WITHIN
THE LOCAL COMMUNITY

HOMELINK BALL 2011 – ANOTHER GREAT SUCCESS
The RFU has supported
Homelink for over 10 years and
we were delighted to support
their fundraising ball at the
stadium’s Live Room. The event
raised some £15,000 for the
Whitton based charity.

Homelink is a nurse-led day respite
centre supporting carers of any age who
give help and care to a partner, relative,

friend or neighbour who cannot manage
without their help. This could be because
of age, disability, physical and/or mental
illness.

The centre is for people who have
someone that they are caring for in the
Whitton, Hounslow Borders, Twickenham,
Hampton and Teddington areas.

For further information 020 8255 1992
or email info@homelinkdaycare.co.uk,
Web site: www.homelinkdaycare.co.uk

RBS 6 NATIONS
TICKETS WINNERS

• Identify how often residents receive information on Twickenham Stadium and the RFU, and how they would prefer
to receive information.

• Identify whether or not residents have been successful in RFU ticket ballots for England matches and concerts.

• See what proportions of respondents have attended RFU sponsored community events.

• Identify whether or not residents believe crowd behaviour on match days is a problem.

• Identify how much residents believe the RFU contributes each year towards local community groups, charities,
schools and local community events.

• 97% of participants were either reasonably well informed, or well informed on Twickenham Stadium events.

• 92% of participants had attended either a concert or a match at Twickenham Stadium.

• 80% of residents who have entered the RFU’s local residents’ ticket ballots over recent years have been successful.

• 90% of residents said they regularly received the RFU’s community newsletter Rugby Post.

• Rugby Post was the preferred method of receiving information from the RFU, followed by email, then the RFU website.

• 83% of residents had attended one or more RFU sponsored community events.

• 77% of residents believe match day crowd behaviour to be either no problem, or strongly no problem. 21% said it was a
minor problem.

• 38% of residents believe the RFU contribute over £250,000, and 42% over £100,000 each year towards local
community groups, charities, schools and community events.

The aims of the survey were:

The main findings of the survey were:

E Hutchings  TW1 4 LZ
L Miller  TW2 5TG

Distinguished guests: Vince Cable MP for
Twickenham with Cllr David Marlow and
Cllr Alan Butler from Richmond Council

Thank you to everyone who
completed the survey
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EVENT DAY CONTROLLED PARKING ZONE

EVENT DAY TEMPORARY ROAD CLOSURES

RFU EVENT DAY SHUTTLE BUS SERVICE

In the interests of public safety, the police can
authorise road closures before and after events. 

The roads that can be affected are Rugby Road, Whitton
Road, London Road and to support traffic dispersal after major
events, access to the A316 from Hospital Bridge Road.

As a guide, road closures will be implemented for events
attended by more than 25,000 or at the discretion of police
should public safety become an issue. Normally the closures
will be from half an hour, up to two hours for capacity events.

Twickenham Police have an event day information line 
on 020 8831 6604. This has a recorded message about road
closures on the event day. At other times call 020 8247 7193.
Information on the day also available at www.twitter.com/lbrut

The Egerton Road barrier is open during road closures.

TEMPORARY ROAD CLOSURES LINE
ON EVENT DAYS PHONE 020 8831 6604

OR  www.twitter.com/lbrut

Outside the hours of operation,
there is no restriction on parking in
marked bays or on yellow lines, unless
indicated by time plates. However,
this does not apply to the HM and C
Zones where restrictions apply. 

Residents within Zone R must
display their Residents’ Permits on
event days. The permits are FREE and
valid in any residents’ bay within Zone
R when operational on event days.

Permits are issued by post and
application forms can be obtained by
Richmond Borough residents from 020
8744 2131 between 9.00am and 5.00pm
Monday to Saturday. Hounslow Borough
residents can call 020 8583 6666 between
8.45am and 4.15pm Monday to Friday.

Visitors’ permits are also available free
of charge. For further information please
call the telephone numbers listed above.

Blue disabled badge holders can
park free in residents’ bays and for up
to three hours on single yellow lines,
providing there are no restrictions.

Event day parking information:
www.richmond.gov.uk/parking
www.hounslow.gov.uk

The Event Day Controlled Parking
Zone (Zone R) is operated by the
London Boroughs of Richmond
upon Thames and Hounslow. 

The aim of Zone R is to provide
parking for local residents and their
visitors and to deter stadium visitors
from parking in local roads.

How Zone R works
The date of each event and the hours

of operation are displayed on signs at
entry points to Zone R which includes
the HM and C Zones.

Signs around the stadium show details of when event 
day parking controls are next in operation

To encourage supporters to use
public transport, the RFU
provides up to 33 double deck
buses running between the
stadium and Richmond before
and after matches and concerts. 

The service operates from the A316
near Old Deer Car Park and close to
Richmond Station for three hours prior
to kick off. There is a charge of 50p.

For two hours after matches buses to
Richmond/Hounslow East stations are free.

Hours of operation 10am- 6pm or
as advised on Event Day signs in
roads close to the stadium.

Saturday 25 February
Saturday 17 March
Saturday 28 April
Saturday 12 / Sunday 13 May
Saturday 19 May
Saturday 26 May
Sunday 27 May TBC
Saturday 1 September
Sat 10, Sat 17, Sat 24 November
Saturday 1 December

The Boroughs of Richmond upon
Thames and Hounslow are
responsible for the implementation
and enforcement of the Event Day
Controlled Parking Zone. 

Event Day Parking Helplines 
Richmond Council 020 8744 0462
Hounslow Council 07852 310713

PARKING ZONE
SCHEDULE 2012



EVENTS FROM JANUARY TO DECEMBER 2012

England photo: GettyImages

2012 Time Est. Att. Tickets
FEBRUARY
Sat 25 RBS 6 Nations Aug/Sept Rugby Post

ENGLAND v WALES 4.00pm (finish 5.30pm) 82,000 ballot now closed
England Women v Wales Women 6.15pm

MARCH
Sat 17 RBS 6 Nations Aug/Sept Rugby Post

ENGLAND v IRELAND 5.00pm (finish 6.30pm) 82,000 ballot now closed

Wed 28 British Unversities’ & Colleges’ Finals
Women’s Final / Men’s Final TBC 3,000 BUY TICKETS

APRIL
Wed 4 Daily Mail RBS Schools’ Day TBC 7,000 BUY TICKETS

Sat 28 Army v Navy for the Babcock Trophy 3.00pm (finish 4.30pm) 60,000 BUY TICKETS
Combined Services U23 v Oxbridge U23 12.00noon

MAY
Sat 5 RFU Cup Finals TBC 5,000 BUY TICKETS

Sat 12 & London 7s From 10.30am-7.50pm TBC 50,000 BUY TICKETS
Sun 13 From 10.30am-7.05pm TBC 60,000 BUY TICKETS

Sat 19 Heineken Cup Final 5.00pm (finish 6.30pm) 82,000 BUY TICKETS

Sat 26 Aviva Premiership Rugby Final TBC 82,000 BUY TICKETS

Sun 27 ENGLAND v BARBARIANS TBC 50,000 BUY TICKETS
Bill Beaumont Cup Final
County Championship Shield Final

SEPTEMBER
Sat 1 London Double Header TBC 55,000 BUY TICKETS

NOVEMBER
Sat 10 QBE International

ENGLAND v FIJI 2.30pm (finish 4.00pm) 75,000 BUY TICKETS

Sat 17 QBE International Available by ballot
ENGLAND v AUSTRALIA 2.30pm (finish 4.00pm) 82,000 Autumn Rugby Post

Sat 24 QBE International Available by ballot
ENGLAND v SOUTH AFRICA 2.30pm (finish 4.00pm) 82,000 Autumn Rugby Post

DECEMBER
Sat 1 QBE International Available by ballot

ENGLAND v NEW ZEALAND 2.30pm (finish 4.00pm) 82,000 Autumn Rugby Post

Sun 2 Barbarians v TBC TBC 45,000 TBC BUY TICKETS

Thurs 6 The Nomura Varsity Match 2.00pm (finish 3.30pm) 25,000 BUY TICKETS
Oxford University v Cambridge University

Sat 29 TBCAviva Premiership Rugby Big Game 5 TBC 75,000 TBC BUY TICKETS
Harlequins v TBC

NB. Events subject to change/others may be added.    TBC: To Be Confirmed.    Rugby Post: www.rfu.com/News/Newsletters
For latest information www.rfu.com/TwickenhamStadium    RFU Ticket Office: 0871 222 2017 / tickets@rfu.com / www.rfu.com
BUY TICKETS Tickets when available: www.rfu.com/tickets and  www.ticketmaster.co.uk or  0844 847 2492  


